HALPT

Ha ocHoBy unaHa 44. 3akoHa 0 couujanHoj 3awTtuTth (,Cnyx6enn rnacHuk PC", 6p. 24/2011 un
117/2022 — oanyka YctaBHor cyaa), YnaHa 15. ctas 1. Tayaka 4. n unaHa 40. ctas 1. Tauka 6.
Cratyta onwTtuHe MapahuH (,Cnyx6eHn nuct onwTtuHe MapahuH™ 6poj 22/2018) CkynwTuHa
onwTuHe MapahunH Ha ceagHUUM oapXKaHoj AaHa 2025. rognHe, poHena je

OANIYKY
O OBE3BEHBUBAHLY U MPYXXAHY YCIIYTE MOMOTR Y KYRA
I. YBOJHE OAPEAGE
Mpeamer ypehuBara
Ynan 1.

OBOM oalyKoM ypehyjy ce ycnoBu u HauvH obesbehuBarsa 1 npyxama ycnyre nomoh y kyhu,
CBpXa M cagpXXvHa ycnyre, KOPUCHUUM yCnyre, Tpajame ycniyre, nocTyrnak 3a OAJlyumBarbe O
kopuwhewy ycnyre, opbujame 3axTeBa 3a kopuwherbe ycnyre uM npaBo Ha >xanby,
obesbehuBame ycnyre, CraHgapam ycnyre, nssop uHaHcMpama, ycnyre nomoh y kyhu.

CB/ TepMUHM ynoTpebr/beHn y OBOj O4NyUM, @ KOju MMajy POAHO 3HAYeHe, WU3paxeHu y
rpamMaTMyKoM MYLLKOM pogy, noapasyMeBajy NpUpPOAHM MYLLKW U XKEHCKW MOJ Nnua Ha Koju ce
ofHoce.

Cepxa ycnyre
YnaH 2.

CBpxa ycnyre nomohu y kyhu je nmoaplliKa KOPUCHMUMMA Yy 3a[0BO/baBakby CBAKOAHEBHUX
XXMBOTHMX NoTpeba, kako 61 ce yHanpeamo v oapXao KBa/IMTET XMBOTA.

Capap)xvHa ycnyre
Ynan 3.

AkTnBHOCTM ycnyre nomoh y kyhu nogpasymeBajy ogroapajyhy Hery u nomoh, y cknagy ca
npoueHoM noTpeba KopUCHUKA, 1 MOry 0ByxXBaTUTK:

1) nomoh y o6e3behumBary UCXpaHe, KOja yK/bydyje no noTpebu HabaBkKy HaMMPHWLA,
obeszbehmBarbe rotoBux 0bpoka, npunpemMa nakux obpoka, npunpema ocsexasajyhnx
HanuTaka, NoMoh Mpu Xparberby;

2) nomoh y oap)aBarby NIMYHE XUINjEHE M XUTUjeHe CTaHa, yKbyyyjyhu no notpebu nomoh
npy obnavery M cBnadewy, obasrbary GU3MONOWKMX NOTpeba, yMuBamy, Kynamwy,
npaky Koce, Yewsbaky, bpujary, ceversy HOKTUjy, Npakby W OApXKaBakby MOCTE/bUHE,
oaehe n obyhe, ogpxxaBary uncrohe npocropuja, cyaosa v ypehaja y aoMahunHCTBY;

3) nomoh y 3arpeBaky NpocTopuja, YK/bydyjyh no notpebu noxeme BaTpe, umwhere
nehun, nomoh y Habasuwu orpesa;



4) nomoh y 3a40BOSbaBakby COUMjanTHUX, KyNnTypHO-3abaBHMX U Apyrx noTpeba, ykibyuyjyhn
noMoh npu KpeTawy YHyTap M BaH Kyhe, HabaBKy HOBMHA W KHbUra, MHULMpaHE
couMjanHMX KOHTaKaTa U yK/byumBarbe KOPUCHWKA Y MPUroAHe KyATypHE akTUBHOCTMU Y
jeaMHnum nokanHe camoynpase, cTapame 0 nnahamy padyHa;

5) nocpepoBame y obe3behumBarby pasnnuUUTMX BpPCTa ycnyra, ykbydyjyhm no notpebu
rnocpeaoBarbe y NonpaBuUn MHCTanaumja, cronapuvje, ypehaja 3a AoMahmHCTBO, Kpedene
CTaHa u gpyre ycnyre;

6) HabaBKy W Haarnefare y3uMama JSieKoBa M MPUMeHY CaBeTa MponucaHuX Of CTpaHe
KBaM(MUKOBAHMNX MEANLIMHCKUX CTPpy4YHbaka n oasohere Ha nekapcke nperneae;

7) CaHvpahe 1 Hera Marbux NoBpeaa;

8) KoHTpony BUTanHMx yHKUnja (KpBHN NPUTUCAK, TeNecHa TemnepaTypa, HMBO wehepa y
KpBW, yHOLEHe 1 n3baumBare TeYHOCTU U CI.);

II1. KOPULUTREHE YCNVYTE
KopucHuum ycnyre
YnaH 4.

Ycnyra nomohu y kyhu gocTynHa je fgeum, ogpacivma v cTapyjuma, Koju MMmajy orpaHuyersa
PU3NYKMX U NCUXMYKMX CNOCOBHOCTU yCnea KOjUX HUCY Y CTary Aa HE3aBUCHO XXMBE Y CBOjUM
foMoBMMa 6e3 peoBHe NOMONK y aKTMBHOCTMMA AHEBHON XXMBOTA, HEre 1 Haa3opa, Npu Yemy je
nopoavyHa noapLuKa HeJoBO/bHA WK HUje pacrosioxXuBea.

KopucHuum ycnyre nomoh y kyhu cy nmua u3 crtaBa 1. OBOr 4faHa Koja uMajy
npebusanuwiTe/60paBuLLTe Ha TepuTOpUjM onwTUHE MapahuH.

KopucHuum ycnyre nomoh y kyhu mory ga 6yay v usberna m MHTEpHO pacerbeHa nvua ca
6opaBuTEM Ha TepuTopMju onwTUHE MapahuH.

Tpajamwe ycnyre
YnaH 5.

Ycnyra nomoh y kyhu npyxa ce noyeB oA AaTyMa Koju je oapeavo npyxanay ycnyre, paaHum
AaHMMa, y CK/laay ca NpouereHnM noTpebaMa KOpUCHMKa.

Pewerem LleHTpa 3a couvjanHuM pap ycnyra MOXe npectatu npe poka yTepheHor
WHAMBMAYANHMM MJIaHOM Y CNy4dajy npectaHka noTpebe KOpWUCHMKA 3a YCIYroM, Kao u Yy
CNlyyajeBuMa HapyLlleHOr noBeperba M JIMYHOr oAHOCa M3Mehy KOpUCHWKa W HerosaTesbuue,
3aTUM YrpOXeHOCTN WHTerputeTa M [AOCTOjaHCTBA KOPUCHWKA, HeroBaTerbuue W CTPYYHMUX
pagHuWKa, Wu3a3BaHux BepbanHoOM unM  Pu3nYKOM  arpecunjoM, oabujarbem capaambe,
3aHeMapvBarbeM notpeba KOPUCHWKA, HAacWAHOI MM HENpUMEPEHOr MoHawama M 13 Apyrnx
onpasfaHux pa3ssnora.

Mpennor 3a npecrtaHak ycnyre npe poka yTBpheHor MHANBUAYANTHUM MNJIaHOM MOAHOCK KOPUCHMUK,
OAHOCHO 3aKOHCKW 3aCTYMHUK KOPUCHMKA WK NpyXanay ycnyre ca AeTa/bHUM 06pasfioXKeHem



pasnora 3a npectaHak kopuwhera ycnyre, o yemy LleHTap 3a couujanHu paa oanyudyje
peLlerbeM.

OanyuuBame 0 kopuwhemwy ycnyre
YnaH 6.

3axTeB 3a kopuwhere ycnyre noMoh y Kyhu, KOpUCHUK UM HEroB 3aKOHCKM 3aCTYMNHUK MOAHOCK
LleHTpy 3a counjanHu pag, Koju o0 3aXTeBy O4Jy4yje peluereM.

Mpuv yTBpHUBaKY MCMYHEHOCTH YCoBa 3a Kopuwhere ycnyre u3 unaHa 4. ose ognyke, LieHtap
3a counjanHm pag he LeHMTU NOpoAMYHN CTaTyC KOPUCHMKA, Npu YeMy he npeaHoCT umaTtu nmua
KOja »X1Be y caMaykoM AoMahnHCTBY Kao 1 nvua obonena of TELKNX Un peTknx 6onectu kojuma
je noTpebHa KOHTMHyMpaHa Hera.

Peweme 0 oabujarby 3axTeBa U NpaBo Ha xanby
Ynan 7.

LleHTap 3a counjanHu paa aoHehe peluene Kojum ce oabuja 3axTeB 3a kopuwherwe ycnyre nomoh
y Kyhu y cnyyajy Hemcnyrena YCioBa 3a Kopuvlihere ycnyre U3 yniaHa 4. OBe ofyke.

MpoTKB pelLerba AOHETOr Yy NPBOM CTEMNEHY KOjuM ce oabuja 3axTeB, CTpaHKa MMa npaso Xanbe
Yy PoKy of 15 gaHa o obaseluTaBarba O pellerby.

Xanba ce nogHocn OnwTuMHCKOM Behy npeko LleHTpa 3a coumjanHu paa.

Oanyky o xanbu 13 ctaBa 3. 0BOr YnaHa goHocu OnwTuHCKO Behe y poky oa 60 aaHa oa AaHa
noAHolena ypeaHe xanbe.

III. OBE3BEBMUBAKSE YCIIYTE

Mpyxanay ycnyre
Ynan 8.

Ycnyra nomoh y kyhn HabaBrba ce oa npyxaoua ycnyra couujanHe 3awTtuTe Koju je 3a To
NMUEHUMpaH, y CKnaay ca 3aKOHOM KojuM ce ypehyjy jaBHe HabaBke, 3aKOHOM KOjuM ce ypehyje
couujanHa 3awTuTa u NponMcuMa A0OHETUM 3a HUXOBO CNpoBohe-e.

YroBop o npyxamy ycnyre
YnaH 9.
MehycobHn ogHOCKM OnwWTWHE W MpyXxaoua ycnyre u3 4ynaHa 8. oBe oanyke, perynuwy ce
YroBOpPOM O MpyXaky ycnyre, Kojum ce aeduHuwy: npeaMmeT yroBopa, BpeaHOCT YroBopa,
Tpajarbe yrosopa, npasa M obaBese OMNwWTUMHE, Kao Hapy4yuoua yciayre u npaBa uM obasese



npy><aoua ycnyre, MHTEPHa eBanyauuja Npy>XeHe yciyre, 3BelUTaBakbe, PeLIaBaH-e Croposa U
Apyra nuTarba.

Cranpappu ycnyre
YnaH 10.

Mpy»kanay ycnyre npyxa ycnyry nomoh y kyhm y cknagy ca nponucaHum:

1) 3ajeaHNyKUM MUHUMaNHUM CTPYKTypasHUM CTaHAapavMa 3a npyxarbe ycnyre, Kojuma cy
yTBphHEeH MHPPACTPYKTYPHM, OpraHM3aumMoHN 1 KaApOBCKM YC/IOBU 3a MpyXake ycnyre;

2) 3ajeHUYKMM MUHUMANHUM (YHKUMOHANHUM CTaHAapAMMa 3a Mpyxamwe ycnyre, Kojuma
Cy yTBpheHe BpefHOCHEe, KBAHTUTATMBHE W KBaNUTATUBHE [AWMEH3Uje CTPYYHMUX
nocrynaka u

3) NocebHUM MUHUMAMTHUM CTPYKTYpasHUM CTaHAapAvMa 3a npyxame ycnyre nomoh y kyhu.

1v. OUHAHCUPAILE YCNYTE
N3Bopu bmHaHcupama
YnaH 11.
Ycnyra nomoh y kyhu puHaHcupa ce ms:

- byueta onwTuHe MNapahuh;
- [oHauwmja 1 NnokioHa m
- Apyrux M3BOpa, y CK/agy ca 3aKOHOM

Yuewhe kopucHuka y nnahamwy LeHe ycnyre
Ynan 12.

KopuvcHuum ycnyre nomoh y kyhn He CHOoce TPOLLKOBE YCnyre, HUTU y4ecTBYjy Yy nnahakby LeHe
ycnyre.

V. 3ABPLUHA OAPEABA
Ctyname Ha cHary
Ynan 14.

OBa oanyka CTyrna Ha CHary ocMor AaHa oA AaHa objaBrbmBarba y «Cny>X6eHOM NUCTY OnwTuHE
MapahuH», a npuMermBahe ce og 1.1.2026. rognHe.

CkynwtuHa onwTtuHe MapahuH
Bpoj:
MpeacepHmua
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